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Education

PhD University of Massachustts at Amherst, February 1994.Concentrationsin French film,

MA

BA

Professiond Experience

20th century literature and languaye acquisition technology. Thesis topic: Boris Vian@
America: Representing the New World in Pos-War France.

Mastersin French Literature, Boson College, 1987.

Dipl™re unilingue(Chinese), Inditut Nationd deLangues et CivilisationsOrientales,
UniversitZdeParis|ll, 1975

Bachdor of Artsin English Literature with seconday teaching certificate, Beloit
College Wisconsn, 1970

Teaching Professor of French and Computer-Assisted Language L earning and Director,
Moden Languaye Resource Center, Carnegie Méellon University, 1993 Present.

Director, Modean Languae L earning Center and adjund assistant professor of
French, Spanish and Portuguese at Bentley College in Waltham, MA,19871993
¥Director and founde, Language Computing Center, 1991
¥Director, Bentley Summer Program in Strasbourg, France, 19891993

Teaching Fellow in French, Bogon College, 19851937.

Teache of English and Spanish, Minuteman Regiond Vocationd Technical School,
Lexington, Massachusetts, 19831985.

Bilingud teacher, Math and Science in Portuguese, at CambridgeRindgeand L atin
School, 1981:1982.

Trandator-interpreter, English-French and English-Portuguese, CambridgePublic
Schools, Titlel, 19811982.

English as a Second L anguae tutor with the CEOC Summer JobsProgram working with
recent immigrant children from Haiti, Portugd, and Puerto Rico, 19781980
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Professiond Activities

Publications
QUn interview avec Loco Locass,OQuebec Sudies. (Accepted). 2007.
Review of Musical Service : The Life and Times of the Franklin Silver Cornet
Band, by Peter Greene,” Newsletter of the John Heinz History Center of
Pittsburgh. Winter, 2007.
"FrancophonePopular Musc : A Report from Les Franmfolies de MontrZal,"
Contemporary French Civilization, Summer. 2006
“Teacher Preparation for Online Languaye IngructionOwith Bonnie L. Youngs In
Teacher Eduation for CALL, Hubbad, Phil and Michael Levy, eds Lawrence
Erlbaum Assodates.
“Language Online: Principles of Design and Methods of Assessment” with N.
Ann Chenoweth and G.Richard Tucker. In Changhg LanguageEduaation
throughCall. Routledge, 2005. 147-168.
QQuebec Song: Strategies in the Cultural Marketplace, OQuebec Studies, Volume 31,
Spring/Summer, 2001
Review of Egbeat, Joy, and Elizabeth Hanson-Smith (Eds), "CALL Environments:
Research, Practice and Critical Issues, " Moden LanguageJournal, Volume 84,
Number 4, Winter 200Q 606-607.
"Songand Nationdism in Quebec,"” Contemporary French Civilization, Volume XXI1V,
No. 1, Spring/Summer 200Q
LanguageCourseware Design (Edited Specia Issue of the CALICO Journal, with
introdudion). Volume 16, No. 4, 1999
"Building the Portes Ouvertes CD-ROM," with Judith Frommer, CALICO Joumal,
Volume 16, No. 4, 1999 83-100.
Boris Vian Transatlantic: Sources, Mythsand Dreamns. Peter Lang, 1998.
Portes Ouwertes. an interactive multimedia approadh to first-year French (co-author).
Holt Rinehart and Wingon, 1998.
Q anguaye-related Technology: Notes from Carnegie Mellon Owith Bonnie L. Earnest
Y oungs Penng/lvania Languagda~orum, Vol. LXVIII, No 1., 1996,44-48.
OrheOral Language Archive: A Digital Audio Database for Foreign Language Study,O
with Mathew M. McNally, CALL Joumal, University of Exeter, U.K., Vol. 9, No.
2-3,1996 235-250.
Orhe passe-blanc: Boris Vian and the New French Literary Establishment,OCindnnat
Romanae Review, Volume X111, 1994,206-217.
CComputerizing Languaye Ingruction: Possibilities and Pitfalls,O The |ALL Joumnal of
Languaged_earning Technologies, Spring, 1993.
"Transcending the Binary Bias: Building French Cultural Environments with
HypeCard", French Review, April, 1991.
"Foreign Languaye Peer Tutoring,” ADFL Bulletin, Spring 199Q Vol. 21, No 3, 44-48.

Publications (as software):
French Online Elementary French course for web ddivery, developed in the context of
the Open Learning Initiative. Project director, principa designe and lead author.
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Shebrooke: Une Ville qubZoise. Ingructiond web site developed with fundng from
the govenment of Quebec and the Berkman Faculty Development Fund.
December, 200Z-continuing. http://ml.hss.cmu.edu/quebec/sherbrooke/

LanguageOnling Elementary and Intermediate web-based courses in French and
Spanish for undegradude ingruction at Carnegie Mellon University. 19992003
Managing co-director (with G. Richard Tucker).

Portes Ouwertes, co-author and creator of CD-ROM to accompany thetextbook
Programming, content, graphic design. Holt, Rinehart and Wingon, 1998.

Dialogues: les Franeais parlent d@ux-me mes, a videodisc and software package focusng
on thethemes of women and thefamily, distributed by Holt, Rinehat and
Wingon, 1994.

Discovering French Interactive, a multimedia CD-ROM for seconday French (content
and computer interface conailtant), D.C. Heath and Co. December 1993

Phrase-a-Day French for the Madntosh (software for children) Audio-ForunvJeffrey
Norton Publishers, 1992.

Presentations:

“Language Online: The Evolution of Web-Delivered Instruction,” ACTFL (American
Council on the Teaching of Foreign Languages), Nashville, November 2006.
With Heather Allen, Therese Tardio and Sue-Mei Wu.

“Quebec Rap : The Practice of Cultural Synthesis.” American Council on Quebec
Studies, Cambridge, October 2006.

“French Online and the French LearnlLab: Instruction and Research,” EuroCall, Granada,
Spain, September, 2006. With Sophie C Queuniet.

Q.e R™g dufestival danslachanson qubZeoise,OQuebec Winter Symposum, Montred,
Quebec. April 2006 Invited presentation.

(French Online and the Open L earning Initiative,ODigital Stream, Monterrey, California.
March 2006.With Heather Allen.

GCommunicative Video for French Onling ORobet Henderson Languaye Media
Center Multimedia Showcase. September 2005 With Sophie Queuniet and
Heather Allen.

igital Media and Teaching Tools for the Foreign Language Classroom O South Asian
Languaye Resource Center, Duke University, Decembe 2004.1nvited
presentation.

Q.aVille de Sherbrooke Portrait numZriqueet andyse andogique OAmerican Coundl
on Quebec Studies, Quebec City, Novembe 2004

Gsinging Quebec: TheParallel Evolution of Popular Songand Cultural Identity in
Moden Quebec,OQuebec House, Rodkefeller Center, NY C, September 2004
Invited presentation.

Interventionsin the context of the Quebec Festival, hoged by the Pittsburgh Cultural
Trud in collaboration with the Quebec House of New Y ork City from February-
May 2004.Presentations QLanguaye and Demography in QuebecOAlliance
Franeaise de Pittsburgh, February 2004; GPopular Music and Cultural Identity in
QuebecOWood Street Galleries lunchtime lecture series, April 2004; GQuebec
Popular SongGn Robeat Hatcher@ GQuebec CultureOsemina at the University of
Pittsburgh, February 2004 Editorial: QVhy Quebec?,OPittsburgh Pog-Gazette,
March 7,2004.Hoging: visit of Quebec pods Nicole Brossard, Bernard Pozer
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and MonalL atif-Ghatas for readingsat Carnegie Mellon and the Gist Street
Reading Series, April 2004.

Q. anguaye Online Research Results and LessonsL earned, OCALICO (Computer-
Assisted Languaye Indruction Consortium), University of Ottawa, Canada, May
2003.With N. Ann Chenoweth, Kimmaree Murday and Eiko Ushida

"On-line courseware and intellectud propaty rights,” Northeast Assodation of Languaye
Learning and Technology (NEALLT), Union College, Schenectady, New Y ork,
March 2003.

QUsing Multimedia and the Web for Language Ingruction, Ol SCAP, Ingituto Politecnico
do Porto, Portugd, December 11, 2002

Csuppoting On-line Languaye Learning ONEALLT, Pittsburgh, Pennsylvania, May
2002.With Cesar Vaenda

“Shebrooke: Uneville qubZoise A Media-rich Website for Cultural Study” CALICO
Davis, Cdifornia, March 2002.

QUsing Technology to Enhance Languaye Ingruction Ol nlingual anguaye Schools
Internationd Congress, Miami, May 2001.Invited keynote.

Q. anguaye Online O APOP (ApplicationspZAagogiques des ordinateurs au pog-
sZcondare), Montreal, May 2001 With Robet Villeneuve.

"Assessing and Cugomizing Languaye Onliné' CALICO, OrlandoFlorida March 2001.
With N. AnneChenoweth and Kimmaree Murday.

"Delivery and Assessment of OnlineLanguageIngruction,” Linguistics Forum at the
University of Pittsburgh, Novembe 200Q Invited presentation.

"Quebec Songas World Musc,” American Coundl for Quebec Studies, Montreal,
October, 2000

QLanguage Online,” CALICO, Tuscon, Arizona June2000.With N. AnneChenoweth,
Kimmaree Murday and Therese Tardio.

"Creating Interactive Lessonsat Carnegie Mellon University," Conference on New
Information Technologies and Liberal Education, Furman University, Greenville,
South Caroling May, 200Q Invited pand presentation with Julia Deems, Richard
Scheines, Jod Smith and David Y aron.

"Design and Practice of Onlinelndruction,” Penn Languaye Center Forum, University of
Penngylvania, April, 2000.Invited presentation.

"Language Online Pedagogical Assumptionsand Resource Implications” Northeast
Assodation for LanguayeLearning Technology (NEALL), Bryn Mawr /
Haverford Colleges, March, 2000.

"V ers unemutation des pratiques pAagogiques,” Keynote for the Cinquieme Rencontres
del'ORME (Observatoire des Ressources MultimZdias en Education) Marseilles,
Octobe, 1999

"Interactive Design: Integrating Audio,” Swarthmore College (Tri-College Méellon
Congrtium), Augug, 1999.Invited presentation.

"PZdagogle et technologie ™ Carnegie Méllon," APOP conference keynote (Applications
pddagogiques des ordinateurs au pod-sZcondare), Montreal, June1999.

"Choices and Changes: Technologyin the21g Century Classroom" Haverford College
(Tri-College Mellon Consortium), March, 1999.1nvited presentation with David
Maxwell and Mary-Ann Lyman-Hager,

"CD-ROM Design Issues’, video-conference presentation for a graduae course on
languayetechnology at Penn State University, March, 1999.
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eveloping a Hybrid Multimedia CD-ROM: Portes Ouvertes,” CALICO, San Diego,
July 1998.

Orhe Intersection of Technology and the Teaching of L anguage and Culture,OHamilton
College June1998.Invited presentation for the Hamilton/Colgae Mellon
Consortium.

Gsongand Nationdism in Quebec, OCindnnai Conference on Romance Languayes and
Literatures, May, 1998.

(Portes Ouvertes: Opening the Door to State-of-the-Art Language Learning,O(with
Judith Frommer, Harvard University and Margaret Haggdrom, Loyola of
Baltimore), ACTFL (American Coundal for Teachers of Foreign Languaye),
Nashville, Tennessee, November 1997.

Developing Courseware with Remote Access to the OLA Digital Audio Archive,O(with
Dominique Scheffel-Dunand, University of Toront), CALICO, West Point, New
York, Junel997.

Q.e Quzbec, la Chanson: TheIntersection of Quzbecois Nationdism and Popular SongO
Forum of the Center for Cultura Andysis, Carnegie Mellon University, April
1997.

Mevelopmentsin Languaye Acquisition Technology: The View from Carnegie Mellon,O
ACTFL, Philaddphia, November, 1996.

Ontegrating Technology into the Languaye Curriculum,Opand member, McGraw-Hill
Satellite Teleconference on Topics in Second Language Acquisition, from Long
Beach, CA, Octobe 23, 1996

Orhe Oral Languaye Archive: Network Distribution of Authentic Languaye Media,O
IngeniousMethodobgies ThroughTechnology Conference, Washington and Lee
University, Octobe 1996

Orhe Oral Languaye Archive: Issues at the Beta Stage, OCALICO, University of New
Mexico, Albuqueque May 1996

Melivery of Multimedia Courseware: CD-audio, CD-ROM, L aserdisc,OSpring Faculty
Lundheon Serminar Series, University Teaching Center, Carnegie Mellon
University, April 1996.

Orhe Oral Language Archive: Digital Audio Database Design and Client/Server
ArchitectureQ Center for Innovdionin Learning lecture series, Carnegie Mellon
University, March 1996.

Q. anguaye-Related Technology: Planning for change OPenng/lvania State Moden
Language Assodation, Pittsburgh, Octoba 1995

OrheOral Languaye Archive: An Introdudion O CALL 1995,University of Exeter,
U.K., September, 1995

"Videodisc Project Development: the Case of Didlogues,” IALL (Internaion Assodation
of LanguageLaboratory Directors), Notre Dame, June1995.

"TheOra Languaye Archive: Design and Implementation," (with Mathew M.
McNally)CALICO, Middlebury College, Jung 1995.

"BorisVian et laqueele dubebop,;’ Cindnnai Conference on Romance Language and
Literature, May, 1995

"TheOra LanguaeArchive: A Tool for Learning,"” Nationd Endowment for the
Humanities Project Directors meeting, Washington D.C., April 1995

"Whither theLanguayeLab?' TESOL, Baltimore, Maryland, March 1994.Invited
presentation on pand chared by TrishaDvorak, president of IALL.
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"Didogues: The French Cultural Interactive Videodisc Project,” CALICO , Flaggaff,
Arizona April, 1994

(Recent Trendsin Languaye Acquisition Technology,OForum on Technology and the
Classroom, Carnegie Méellon University, November, 1993

"L e passe-blanc: Boris Vian and the New French Literary Establishment,” Cinanndi
Conference on Romance Languaje and Literature, May, 1993.

Q.es Franeais parlent d'eux-memes: a Holistic Approach to the Teaching of Culture,
Literature and Languae" (with Judith Frommer and Marie-France Bunting)
Northeast Conference, NY, March, 1993

Csecond-Languaye Multimedia ApplicationsOESL in the CZgep Conference, Januay,
1993, Coll-ge Militaire Royd, St. Jean, Quzbec.

CPourqu0| multimZdia?, OJanuary 1993 Coll*ge de Maisonneive, MontrZal.

CEvolution des ingitutionseuropZnnes, OAmerican Assodation of Teachers of French,
Strasbourg, France, July, 1992

Q.aFrance, lafrancophone et le contexte europzn, OFrench Languaye, Business and
Culture Workshopunde sponsrship of the Center for Internaiond Busness
Education and Research at Bentley College, Jung 1992.

Multimedia resources for Languaye Learning OApple Market Center, Cambridge MA,
March 13,1992

Orhe use of multimedia to teach languaye in a busness context, ONERCOMP conference
at Babson College MA. March 18,1992.

CComputerizing Languaye Ingrudion: the Bentley Experience, OCALICO, Monterrey,
California, February, 1992.

"LaFrance @1: Unemise” jour," Massachusetts Foreign Languaye Assodation,
Burlington, MA, November, 1991.

"Transcending the Binary Bias. Building French Cultural Environments with
HyperCard," CALICO, Atlanta, April, 1991.

"Teaching Languaye and Culture onthe Macintosh,” NERCOMP, Babson College, Jan.
10,1991

"TheNext Stagein CAl: Building French Cultura Environments with HyperCard,"
Massachusetts Foreign Languaye Assodation, Burlington, MA, November 2,
1990.

"Jazz: Boris Vian et |'%e d'or de Saint-Germain-des-PrZs, OAATF Annud Meeting, New
Orleans July 2-5, 199Q

"HyperCard for Languaye-Learning,OBrandds, July 1990.

"Ambiances," HypeCard program, Macademia, Rochester, May 1990.

"Cindy Sherman on Roland Barthes on Photography: The Dialectics of Light."
Internaiond Colloquium on 20th Century French Studies, lowa City, April 19
22,1990

"HyperCard Cultural Environments," Five-College Foreign Languaye Resource Center,
University of Massachusetts at Amherst, November, 1989

"Peer Tutorsin theLanguayelLab." New England Regiond Assodation of Learning
Laboratory directors, Bentley College, April, 1989

"Oral proficiency andthelanguagelab,” AATF Annud Meeting, Bogon, July, 1988.

"LacompZence communicative et votre programme defraneais," AATF Annud
Meeting, Bogon, July, 1988

Grants and Awards:
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Pittsburgh Science of Learning Center (NSF-funded). Suppot to facilitate research on
French Online and development of Chinese Online ($80Q00). 20042006.

Open Learning Initiative (Hewlett Founddion). Funding to upgade French Online
($200000) 20052007.

Quebec Studies Program of theMinistere des relationsextZrieures, Government of
Quebec, travel suppot to attend Les Francofolies de MontrZal ($1800) 2004

Berkman Faculty Development Grant to suppot travel in context of Sherbrookeproject
($1525), Carnggie Méellon University, 2002.

Fulbright Lecturing Award to the Department of Soundand Media at the Catholic
University of Portugd in Porto, Fall, 2002.

Ministere des relationsextZrieures, Government of Quebec, for the development of a
multimedia portrait of thecity of Sherbrooke ($3,050), 2001

Andrew W. Mellon Foundaion, for the development of on-lineingruction for French and
Spanish ($442000)19992002 Co-prindpd investigaor with G. Richard Tudker.

Falk Grant to defray publication cogs of Vian volume for Peter Lang ($2,000), College
of Humanities and Sodal Sciences, Carnegie Mellon University, 1997.

Nationd Foreign Language Resource Center at San Diego State, for development of the

Spanish Oral Languaye Archive ($5,000), 1996
Dasha Multimedia Development Grant ($10,000), Carnegie Mellon University, 1994
1995.

Nationd Endowment for the Humanities grant for the Oral Languaye Archive
($114000), 1994 1995.Co-prindpd investigaor with Mathew McNally.

Falk Research Grant for study in Montreal ($170Q College of Humanities and Sodal
Sciences, Carnggie Mellon University, 1994

Award for Innovadionin Teaching, Bentley College, 1991.

French Government Scholarship for study at the Paris Chambre of Commerce, 1991

Award for Excellence in Teaching, Bogon College 1987

Workshops given:

igital Video: An Introdudion OUniversity of Penngylvania Languaye Center, May
2004.

Faculty development workshops Carnegie Mellon University, 19932002
Introdudionto AdobeGoLive
Introdudionto WebCT
Building Web-based course centers
Initiation to in-class laserdisc use
Introdudionto usng theModen Languayes Server
Introdudion to compact-disc audio with the Song Stack
Introdudion to pgper-less writing processes usng Microsoft Word and

theModen Languaye Server
Introdudion to exercise creation with Dasher/SupeMacL ang authoring
systems

Scanning Skills Workshop (with Robat Cavalier)
Intengve workshopwith the Dasher Authonng System
Introdudion to On-Line Resources for Modan Languayes

Second-Languaye Multimedia Solutions Collsge de Maisonnaive, MontrZal, Januay,
1993.

HyperCard Immersion Workshop Bentley College May, 1991
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Other professional activities

Member, Tridem Project (research oninternaiond telecollaborative learning)
with Bonnie Youngs(CMU), Mirjam Hauck and Tim Lewis (Open
University, U.K.) and Thierry Chanier and Isabdle Audras (UniversitZ de
Franche-ComtZ). 20052007.

External Evaluator, “REALIA,” NEH-funded instructional media project of the
Associated Colleges of the South. 2005-2007.

Member, Executive Committee, South Asian Language Resource Center, University of
Chicago, 2006-present.

Externd Evaluaor, GBpanish OnlineOFI PSE-funced project at University of California,
Davis. 2004

Member, Excecutive Board, Alliance Franeaise de Pittsburgh, 2005 present.

Conailtant to West Chester University on new language laboratory design, West Chester,
PA, December 2004

Member, Faculty Senae representing Moden Languayes, Carnegie Mellon University,
2003 present. Executive Committee 20042005 2007-2007.

Member, University Research Counal, Carnegie Mellon University, 20022003

Director, Master@ Program in Computer-Assisted Languaye Learning, Carnegie Mellon
University, 20002005

Externd evaluaor, Language Program, Depatment of Languaye Literature and
Communication, School of Humanities and Sodal Sciences, Renssel aer
Polytechnic Inditute, Troy, NY. Octobe 2001.

Externd evauaor, Ohio 5 (Denison, Kenyon, Oberlin, Ohio Wedeyan, Wooger)
Foreign Languae Technology Project, Octobe 2001.

Externd mentor/ evaluaor, Appdachian Colleges Assodation distance Spanish project,
2001-2002.

Externd evaluaor, Hobat and William Smith College September, 2000.

Quebec Summer Seminar, Augus 6-16, 2000.

Conaultant to Middlebury Collegeon direction of Mellon-funded Center for Educationd
Technology and Project 2001, February, 200Q

Languagetechnology planning conaultant, SSmmonsand Emmanud Colleges, Bogon,
June 1999.

Externd evaluaor, Tri-College (Bryn Mawr, Haverford, Swarthmore) Mellon Languaye
Project, March, 1999.

Externd evauator, Colby-Bates-Bowdoin Mellon Consortium for Languaye Technology
March, 1999.

Member, Information and Communications Technology Committee, Carnegie Mellon
University, 1998.

Member, Executive Board, CALICO, 19972001 Vice-Char of Board and Program
Chair for 1999CALICO conference, 19981999.Char, 1999-2000Q

Member, Computing Committee, College of Humanities and Soda Sciences, Carnegie
Mellon University, 1997-present.

Member, University Task Force on Classroom Technology, Carnegie Mellon University,
1997.

Coordinator of On-line and Guided Instruction, Carnegie Mellon University, 1993-
present.
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Member, Planning committee for the development of an interdisciplinay computing
major in the College of Humanities and Sodal Sciences, Carnegie Mellon
University, 1995.

Chair, Task Force on Outreach, Internaiond Assodation of Learning Laboratories, 1994.

Member, Center for Cultural Andyss, College of Humanities and Soda Sciences,
Carneggie Mellon University, 1994 present.

Member, Longrangeplanning committee, Depatment of Moden Languages, Carnegie
Mellon University, 1994 present.

President, New England Regiond Assodation of Learning Laboratory Directors, 1990
1992.

Related activities:

Spanish studies at the Harvard Extengon School and private tutoring with Annebd
Paniagua(Salvador), 1982

Massachusetts seconday certification in Sodal Studies, bilingud English and
bilingud Sodal Studies (Portuguese).

Massachusetts seconday certification in English.

Cours de Professorat (for teachers of French abroad) at the Alliance Franeaise,

Paris,1975. 5

Certificat Pratiquede LangueFraneaise (Mention Tres Bien), UniversitZdela
SorbonneNouvdle, 1974.

Private studies in French with Mme. DominiqueGalliot and in Chinese with Dr. Li
Ching at CIAL Languaye Center, Lisbog Portugd, 19721973.

Universdadede Lisbog Portugd, 19721973

Universidade de Coimbra, Portugd, 1969197Q

Professiond Affiliations

American Coundl for Quebec Studies

American Assodation of Teachers of French
Internaiond Assodation of Learning Laboratories
Computer-Assisted Languaye Ingruction Conortium
Internaiond Assodation for the Study of Popular Musc

Courses taught

Advanced CALL Authoring

Interactive Scriptwriting

Languaye Courseware Design

TheFilm Festival: New Chinese Cinemas
New Chinese Cinema

LaRive Gauche Jazz and Existentialism in Pos-WWII Paris
Quebec Sodety

French Film

France in Europe

Topicsin Contemporary French Culture
The FrancophoneWorld
FrancophonePopular Song
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The European Union: Culture and Politicsin a Supranaiond Econony
Contemporary Spoken French

Elementary, Intermediate and Advanced French Languaye

Elementary and Intermediate Spanish Languaye

Elementary and Intermediate Portuguese Languaye



